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! perfect Order Fulfillment

12 Order Fulfillment CycleTime

13 Upside Supply-Chain Flexibility

14 Upside Supply-Chain Adaptability

15 Downside Supply-Chain Adaptability
16 Supply-Chain Management Cost

17 Cost of Goods Sold

18 Cash-to-Cash Cycle Time

19 Return on Supply-Chain Assets

20 Return on Working Capitals
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